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© Hammersmith & Fulham Council

© Kent Police

The National Crime and Operations Faculty (NCOF) at Centrex provides The challenge
an integrated approach to the investigation and reduction of crime.

As the national resource for assisting the police with a range of
support, advice and expertise, it works in partnership with forces
across the country to ensure that good practice is shared. Coordinating

NCOF wanted to maximise its use of
geographical information (GI) supplied as
part of Ordnance Survey’s Pan-government
agreement. Having previously relied on

searches for missing people is a key part of NCOF’s role. paper maps, NCOF recognised the potential
Experience has shown that the first two hours of any search are of Gl in coordinating searches for missing
critical, therefore ensuring the rapid mobilisation of teams and early people but, as a new user, needed advice in

prioritisation of investigation areas is crucial. realising the benefits.

The solution

Ordnance Survey provided advice and
expertise to assist NCOF in drawing up a
specification to develop its own geographical

information system (GIS). It also

introduced NCOF to a number P =
of its partners who ¥ .:""?:" "
gave practical
demonstrations
showing the
benefits and

.

technical
capabilities
of GIS.

As a result Gl
now underpins
a simple,
real-time search

solution for
NCOF that
enables

evidence-based

decision making

from anywhere in
the country.
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